
Query HIE Process – Obtain Consent during Patient Visit to Make Data Accessible and to Query Data
P

ra
ct

ic
e 

M
an

ag
em

en
t 

St
af

f 
M

em
b

er
P

at
ie

n
t

M
ed

ic
al

 A
ss

is
ta

n
t,

 
N

u
rs

e,
 o

r 
P

h
ys

ic
an

EH
R

Q
u

er
y 

H
IE

 
N

et
w

o
rk

Phase

Patient
previously gave 

consent?

Patient 
visits

Give
consent?

Store 
consent in 
patient’s 
record

View patient’s 
record in EHR

Show 
patient’s 
record

Yes

Give patient 
Consent Form

Educate patient 
on Query HIE

Contemplate 
benefits

 and risks

Talk to patient 
about 

clinical benefits

Reconsider 
benefits

 and risks

Give 
consent?

Sign 
Consent Form

Yes

Ask whether 
to ask again 
in the future

No

Accept signed 
Consent Form

Save make 
data accessible 

consent

Yes
Did we ask 

before?No

No

Can we ask 
again?

Yes

Yes

Save whether 
to ask again

Answer 
whether to 
ask again

Store ask 
again status 
in patient’s 

record

End

EndNo

EndNo

End

Show ask 
again status 
in patient’s

record

Show 
consent 

status from 
patient’s
record

Add 
patient 
index 

to enable 
queries

Submit 
patient 
index 

to enable 
queries

Need 
consent to

make data accessible 
and/or to 

query data?

Patient 
gave consent to 

make data 
accessible?

Patient 
gave consent to 

query  data?

No

Decline 
consent

Decline 
consent

No

Save 
query data 

consent

Yes

Store 
consent in 
patient’s 
record

Add 
patient 
index 

to enable 
access

Submit 
patient 
index 

to enable 
access

No

Yes

EndNo
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